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Dear RCS Gifts Retailer,

Thank you for your continued support of RCS products. We hope you and your business are doing
well during this challenging business environment. We remain firm in our commitment, as an
independently owned small business, to provide the highest levels of support and service as
possible to you, our customer.

In this past year, there has a been a global logistics breakdown. Ocean freight costs have tripled
to historic levels and our vendors continue to pass along substantial cost increases. We now
anticipate these increases will continue for the balance of this year and it will be well into 2022
before we can expect costs to normalize.

RCS has generally absorbed these cost increases and deferred price increases until the next
year. The magnitude of these recent cost increases will not allow us to wait until next year. We
are informing you that as of June 1st, 2021 a surcharge of 7.5% is to be applied to all orders. This
surcharge will apply to both unshipped orders and on all newly received orders.

Our hope is that this surcharge will be temporary. Our current promotions will still apply to all
previous orders placed as well as new orders. We encourage you to contact your sales rep or the
RCS in-house customer service team to review product availability when placing your orders.
Thank you in advance for your cooperation and understanding.

The RCS Gifts Family.

* MAKE AN APPOINTMENT TO VISIT US VIRTUALLY
OR IN PERSON AT OUR NEW SHOWROOM!
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